
 

7 REASONS WHY YOU SHOULD  
RENOVATE YOUR RETAIL STORE 

 
Owning and managing a retail-based business is very challenging. The United States is home 
to over 329,000 brick-and-mortar retail stores. With all of the competition in the world of 
retail, you have to find a way to make your business unique. 
The first impression a potential customer develops of your business will come from their 
experience with your brick-and-mortar storefront. The last thing you want is for an outdated 
retail store design get in the way of attracting new customers. The best way to address the 
design or structural issues your commercial building has is by renovating it. 
Here are some reasons why investing in a retail renovation project is a wise move. 
 

1. EFFECTIVELY USE THE SPACE AT YOUR DISPOSAL 

A retail storefront provides a business owner with a finite amount of space to showcase their 
products. If the space in your retail store is not being used effectively, it can present lots of 
problems. Poorly optimized commercial space can result in disorganization, clutter and 
product presentation issues. 

If you are receiving complaints from existing customers about the layout of your commercial 
storefront, it is time to take action. If you want to utilize the available space in your 
commercial building, working with professionals to develop a solid retail design is crucial. 
With the addition of new lighting, better shelving and updated signage, you can optimize the 
amount of retail space at your disposal. 
 
 

2. MAKE YOUR CUSTOMERS HAPPY 

The modern consumer has a plethora of retail business options to use. When visiting a retail 
establishment for the first time, most people will be extremely critical of the layout being 
utilized. In most cases, customers tend to gravitate towards storefronts that provide them 
with an enjoyable shopping experience. 

Using a retail layout that is hard to navigate or confusing can work against you. If you are 
tired of losing customers because of a bad retail storefront design, you need to make 
changes immediately. With a renovation project, you can fix any design problems that may 
exist in your retail establishment. 

Seeking out opinions from your existing customers is crucial when trying to figure out where  

JMS ASSOCIATE NEWS  

https://www.cnbc.com/2021/03/18/retailers-are-opening-more-stores-than-they-close-aided-by-cheap-rent.html
https://scgwest.com/what-is-a-red-tag-in-construction/
https://scgwest.com/retail-design/


changes should be made. With your audience’s feedback, you can provide them with a retail 
design that they will love. 

 

3. MAKE REOPENING AFTER A RENOVATION AN EVENT 

Attracting interest from local consumers is something most retail business owners view as a 
priority. Most people look for shopping events to attend. If you want to drum up interest in 
your local area, hyping up your reopening after a retail renovation is a great idea. 

Offering great deals during this renovation reopening event can help you move a lot of 
products. Adequately promoting the reopening is vital when trying to garner the interest of 
shoppers in your area. 
 

4. INCREASED ENERGY-EFFICIENCY 

Lowering monthly operating costs is important if you want to generate more profit with your 
retail business. Energy bills are usually one of the biggest expenses you have to deal with as a 
business owner. If you are operating in a building with old insulation, outdated lighting or 
drafty windows, the amount of money you have to spend on energy will increase 
substantially. 

During a retail renovation project, you can address all of the sources of energy waste in your 
building. New energy-efficient windows, LED lighting and better insulation can help you 
conserve energy and save money. The money you spend on these energy-efficient upgrades 
is worth it, considering the long-term savings they can provide. 
 

5. CREATE A BETTER WORK ENVIRONMENT FOR EMPLOYEES 

A lot of work goes into running a retail business. The best way to lighten your workload is by 
hiring motivated and hard-working employees. A poorly designed retail space can make it 
hard for employees to do their jobs. 

Boosting productivity levels and employee morale is achievable if you take on a retail 
renovation project. These projects allow you to fix any problems you or your employees may 
have with your existing retail layout. 
 

6. GAIN A COMPETITIVE EDGE 

Competition is something you have to get used to as the owner of a retail business. If you 
want to gain the lion’s share of business in your area, you must keep local consumers 
engaged. One of the best ways to boost interest in your brand is by renovating your retail 
space. 

 



With an extensive renovation, you can give your retail building a brand-new look. Promoting 
the new aspects of your retail design on your social media promotion for reopening is a 
must. This information will allow you to attract attention from potential customers and get 
them excited about your reopening. 

 

7. ELIMINATE OUTDATED DESIGN ISSUES 

Does your existing retail storefront look like something straight out of the 1980s? If people 
view your store design as outdated, they may avoid giving you their business. This is why you 
need to view updating this design with the help of a renovation project as essential. Modern 
consumers want retail establishments with a modern flare. With the help of professionals, 
you can modernize your store design with ease. 

The key component to a successful retail renovation project is hiring the right professionals. 
At SCGWest Development, we can bring your retail design vision to life. 


